The Floor is Yours
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REASONS TO CHOOSE
CARPET TILES

DESSO’s corporate strategy is centered on four main areas:
1.

Operational Excellence
DESSO strives for operational excellence in every aspect of the business; resulting in continuous
improvement throughout the organisation by putting the needs of the customer at the centre, empowering
employees, and optimising all existing processes.

2.

Innovation/Renovation
DESSO focuses on continuous innovation and renovation of its products to ensure customer
focus. Our innovation strategy is concentrated in 3 key areas:
• Creativity: Spearheaded by DESSO‘s design philosophy CARPETECTURE® and our international concept 		
Circles of Architects®.
• Functionality: Pioneering solutions that make a difference, examples include SoundMaster® and AirMaster®.
• Cradle to Cradle®: Developing products and processes that will contribute towards a better environment 		
and better indoor air quality such as DESSO EcoBase® and DESSO AirMaster®.

   

3.

Geographical and Channel Expansion
DESSO’s goal is to continue to expand the business in new geographical regions and channels. Currently,
DESSO is expanding its activities in Asia and Latin America, and is highly committed to further developing the
Education and Healthcare channels.

4.

Communications
For DESSO, communication is a strategic cornerstone and it is of vital importance that all communication is
carried out according to DESSO’s company values of openness, honesty and integrity.

CARPET TILES
		 THE IDEAL CHOICE!
Desso focuses primarily on superior floor design and Cradle to Cradle®, in providing high quality carpet tiles and
broadloom.
Desso’s innovation strategy is concentrated in 3 key areas: Creativity, Functionality and Cradle to Cradle®.
Creativity: Spearheaded by DESSO‘s d esign philosophy CARPETECTURE® and our international concept Circles
of Architects®. These are powerful examples of Desso’s commitment to creative carpet design and its dedication to
meet the needs of architects, interior designers, building owners and end users.
Functionality: in this field, Desso develops pioneering solutions that make a difference for health, wellness and
well-being. As a result of this innovation and creativity strategy, Desso has launched a number of patented products like Desso AirMaster®, for 8 times lower fine-dust concentration in the air (versus hard floors), and Desso
EcoBase®, which is the world’s first and only Cradle to Cradle® Silver Certification for an entire carpet tile product.
Cradle to Cradle®: by applying the Cradle to Cradle® principles to the product and the design process, we can
ensure that that our products are made from pure materials that are safe for human use and can be biologically or
technically recycled at the end of their useful life. This means all Desso products will contribute towards a better
environment and better indoor air quality, such as DESSO EcoBase® and DESSO AirMaster®.

KEY ADVANTAGES OF CARPET TILES
Desso carpet tiles are a highly versatile, durable product suitable for almost all interior environments. At Desso
there is a strong commitment to the development of innovative quality carpeting solutions. With an extensive
range of carpet tiles Desso offers guaranteed performance and flexibility combined with a wide spectrum of colours,
textures and designs. These features unite with boundless adaptability to enable clients to invest in the perfect floor
solution. Desso carpet tiles offer an aesthetically pleasing, financially effective and highly versatile option for a
low-maintenance, long lasting commercial, industrial or domestic floor environment.
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HEAVY TRAFFIC SOLUTIONS
Research has shown that the heaviest use of carpeting in commercial
environments is typically limited to only 20% of the total floor area. With
carpet tiles, this heavy traffic area can be replaced or redesigned while
the other 80% stays the same.
This enables customers to make up to 80% savings and at the same
time benefit from minimum disruption to business activity.
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EASE OF HANDLING AND INSTALLATION
Desso carpet tiles are easily transported from A to B, without the inconvenience of large rolls being manoeuvred
through door
openings and up stairways.
Carpet tiles are packed in boxes of 20 with a total weight, not exceeding 18-25kg which is in line with health and
safety regulations
In addition, carpet tiles offer further flexibility due to their modular format, which provides ease of installation, design and storage capability.
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IN-DOOR AIR QUALITY
The air that we breathe has a crucial effect on our health and well-being. Since we spend on average more than
90% of our time indoors, the air quality inside is of utmost importance. The presence and size of particulate matter
(PM) or fine dust is a determining factor in air quality and is directly linked to potential health problems. Once inhaled, these particles can contribute to the spread of microbial contaminants, such as mould, pollen and allergens. In
addition, they can affect the heart and lungs and cause serious physiological problems (e.g. changes in lung function or inflammation markers).
The World Health Organization (WHO) has designed clear guidelines on air pollution from fine dust (indoor and
outdoors), indicating that presence with an aerodynamic diameter of 10 μm or smaller (PM10) is damaging to your
health. These small particles are invisible to the naked eye and do not necessarily produce a noticeable odour.
Therefore a visibly clean room can have a considerable air quality issue. Extensive evidence from WHO indicates
that concentrations of fine dust currently found in most cities in developed countries around the world results in a
serious health risk*.

* Source: World Health Organization Air quality guidelines for particulate matter, global update 2005.
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DO-NOT-DISTURB PHILOSOPHY
Simplicity is the key factor in laying Desso carpet tiles. Working activities
can continue practically undisturbed as installation of carpet tiles can be
carried out in sections.
Therefore, it is not necessary to vacate rooms or dismantle workstations
to accommodation the carpet installation. This can save the client a
significant amount of money in disruption to business, damaged furniture,
hiring alternative office space or even putting projects on hold.
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DYNAMIC APPROACH AND DESIGN FLEXIBILITY
Desso carpet tile solutions offer great flexibility in aesthetic design, with colours, tones, textures and styles that can
be infinitely combines and adapted to create a dynamic workspace.
Desso offers a unique range of possibilities, making it possible to create the required image and character of the
individual working area. This personal means that design options are infinite, as well as presenting a cost-effective
way to maintain the floor surface in optimum condition. This versatile approach inspires and motivates personnel,
encourages productivity, and is a highly cost effective solution.
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CRADLE TO CRADLE®
?
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EASE OF ACCESS AND MAINTENANCE
DESSO’s carpets and carpet tiles meet and exceed the appropriate test
criteria for heavy contract carpet and satisfy international safety standards.
A rigorous in-house testing regime ensures the highest all round
performance. Ease of maintenance in areas with the heaviest usage is
paramount. Therefore a regular cleaning regime will help keep tiles in
good condition for longer. Carpets only need regular vacuuming with an
appropriate upright cleaner, and periodic dry compound cleaning. The
benefit of this simple ‘dry’ cleaning procedure is that the flooring can be
used immediately after, with no down-time for drying or airing.

8

COMFORT AND ACCOUSTICS
DESSO carpet contributes to a more comfortable environment as it improves acoustics, offers thermal comfort and
increased safety. DESSO SoundMaster®, has recently been added to our flooring portfolio. This performance led
carpet backing offers a significant 60 per cent improvement in acoustic performance. SoundMaster® has a special
layer construction and is uniquely designed to offer optimal sound absorption and insulation. SoundMaster® is made
from 100 per cent recycled polyester which was specifically chosen for its advanced sound insulation and absorption
properties, as well as offering eco-efficient benefits. Carpet in general gives an impact sound reduction between
20 and 30 dB. With SoundMaster®, an extra 10 dB plus, in addition to the standard sound impact value, is achieved.
Numerous factors determine the sound levels in a room including: where it is situated and placement relative to
other interior spaces; the size and shape of the room; and construction of the ceiling, walls, and floor as well as the
combination of products specified for the interior fit-out. Carpet can absorb light, reduce glare and soak up noise –
making it an increasingly popular specification choice for occupant comfort.
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TOTAL COST OF OWNERSHIP
Desso carpet tiles have been developed with creativity, functionality, and Cradle to Cradle® in mind. Carpet tiles are
a cost effective option and are designed for environments that demand durability and flexibility. These considerations
are important when assessing the total cost of ownership (TCO).
In contrast to traditional carpeting solutions, research has shown that Desso carpet tiles produce less than 4%
waste. Cutting residue is minimal and therefore fewer square meters need to be purchased.
Altogether this amounts to a long-term investment
in carpeting solutions with considerable financial advantage and less impact on the environment.
Designs, such as random lay carpet tiles, enable the use of off-cuts for infills at borders, around support columns
and room perimeters with greater flexibility as there is no need to worry about matching patterns or pile direction
alignment.
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TAKE BACK PROGRAMME
The Cradle to Cradle cycle is especially challenging in an industry like ours, where millions of square meters of worn
out carpet are potentially thrown away every year. By sourcing positively defined raw materials, introducing new
manufacturing methods and collecting used carpets from clients, we are doing everything to achieve a closed loop.
Current recycling process
•
All used carpet can be collected world-wide (excl. PVC backing).
•
Material will be transported to the closest possible recycling facility and processed as alternative fuel and
calcium 		
carbonate to be used as raw material for the cement industry.
Future recycling process
?

CONTINOUS INNOVATION
Continuous investment in our production facilities ensures the quality of tufted and woven carpets and carpet
tiles, together with artificial grass. The long-term aim is to reinforce DESSO‘s reputation as a leading manufacturer in all segments.
DESSO’s manufacturing process is vertically integrated, which means that all the stages of production are carried out in its own facilities, thus achieving optimal flexibility and quality control.

CREATIVITY
For DESSO, creativity is synonymous with CARPETECTURE®.
CARPETECTURE® is a new way of thinking, incorporating elements from modern international architecture to create
emotionally expressive carpet designs. It looks at the changes in architecture, in how people think about space,
atmosphere, colours and materials. CARPETECTURE® collections focus on design and the architectural link between
the interior and the flooring. Architecture is sometimes described as an ‘experiential’ encounter. When moments in
architecture are used to inspire carpet designs there is synergy. The carpet becomes more than a floor covering; it
performs alongside other architectural elements. Intensifying the sensation.
As part of the CARPETECTURE® theme DESSO has several collections: Pure Lines, Colour Dimensions and Core
Structures. A collection is a group of products with design affinities. Each product supports the story and design
features of the other.

FUNCTIONALITY
We develop pioneering solutions that make a difference. DESSO carpet captures fine dust, absorbs light, reduces
glare and soaks up noise – making a vital environment contribution to personal health and comfort. The installation
of DESSO carpet can offer many significant functional benefits in offices, schools and hospitals, especially compared
to other flooring solutions.

GOING A STEP FURTHER WITH ECO-EFFECTIVENESS= CRADLE TO CRADLE

FURURE STEPS TO CRADLE TO CRADLE CERTIFICATION

In signing a partnership agreement with the Hamburg-based Environmental Protection Encouragement Agency
(EPEA), DESSO has become the first carpet manufacturer in EMEA to adopt the Cradle to Cradle design. It marks
DESSO’s radical decision to move beyond ‘mere’ sustainability in producing its carpets and artificial grass, making a
fundamental, sweeping advance in its already impressive environmental credentials.

Prior to formal Cradle to Cradle certification being granted, products, materials and components must all undergo a
rigorous assessment procedure. The initial stages of the certification process comprise assessing raw materials in
terms of human and environmental health criteria, and evaluating the manufacturing process according to recycling
potential, energy and water use, and social responsibility. EPEA will be supplied with detailed information regarding
all the materials involved in DESSO’s products and processes.

Cradle to Cradle design at DESSO
Cradle to Cradle design is about creating continuous cycles of both biological and technical “nutrients”. It envisages
production design that creates products which are either biodegradable or are recycled in their entirety to provide the
raw materials for new goods. They will have been produced using manufacturing processes which rely on renewable
energy, and which seek to conserve water, and to embrace social responsibility. Customers can be sure that our
products are made from environmentally friendly materials that are good for human health and are designed so that
at their end of their useful lives, they can be biologically or technically recycled.

Certification: our hallmarks of quality
•	
•	
•	
•	
•
•	
•
•	
•	
•
•	

ISO  9001  and  ISO 14001  certified
EN  9100  certified
GUT  member
BRE  certification
CRI Green Label Plus (according to the LEED
directive for  building  products)
Cradle  to  Cradle® Basic certification
Cradle to Cradle® Silver certification
GUI  Basic  certification
GUI  Gold  certification  (AirMaster®)
NF-UPEC Certification
GECA  (Good  Environmental  Choice  Australia)

BASIC
CM

CM

Contact information
Headquarters

Sales offices and dealers

Headquarters Desso
Taxandriaweg 15
5142 PA Waalwijk
The Netherlands

Hospitality, Marine, Aviation
Taxandriaweg 15
5142 PA Waalwijk
P.O. Box 169
5140 AD Waalwijk
The Netherlands

Address (Production)
R. Ramlotstraat 89
9200 Dendermonde
Belgium

T: +31 (0)416 684 100
F: +31 (0)416 335 955
www.desso.com

T: +31 (0)416 684 100
F: +31 (0)416 335 955

Consumer Carpets
Taxandriaweg 15
5142 PA Waalwijk
P.O. Box 169
5140 AD Waalwijk
The Netherlands

Sports Systems

R. Ramlotstraat 89
9200 Dendermonde
Belgium

(for complete addresses of our global sales offices, please visit www.desso.com)
T: +31 (0)416 68 42 45
F: +31 (0)416 68 42 67

T: +32 (0)52 262 411
F: +32 (0)52 221 767

T: +32 (0)52 262 411
F: +32 (0)52 221 767

Showrooms
Belgium
Robert Ramlotstraat 89
9200 Dendermonde
France
Parc du pont de Flandre
11 Rue de Cambrai
F-75 019 Paris
France

T: +32 522 62 480
F: +32 522 62 489
service-be@desso.com
T: +33 155 26 39 39
F: +33 155 26 39 40
service-fr@desso.com

Mexico
Sierra Santa Rosa No. 99 1er. Piso T: +52 (55) 52016500
F: +52 (55) 55403373
Lomas de Chapultepec
11650 Mexico, D.F.
Middle East
Sultan Ali Al - Owais Building
SATWA
PO Box 24310
Dubai
Netherlands
Taxandriaweg 15
5142 PA Waalwijk
The Netherlands

T: +971 439 859 00
F: +971 439 859 08
service-mea@desso.com

T: +31 (0)416 684 100
F: +31 (0)416 335 955
info@desso.com

Poland
Plac Piłsudskiego 1
00-078 Warszawa
Russia
Pokrovka Street 33/22
Office 418
Moscow 105062

T: +48 22 331 32 22
F: +48 22 331 32 23
service-pl@desso.com
T: +7 495 225 9408
F: +7 495 225 9409
service-ru@desso.com

Spain
T: +34 914361805
Torre de Valencia
C/ O’donnell, 4 - 1ra. Planta - Of. 19 -20 F: +34 914314678
28009 Madrid
service-es@desso.com
United Kingdom
23-25 Great Sutton Street
London EC1V 0DN
United Kingdom

T: +44 20 7324 5500
F: +44 20 7324 5510
service-uk@desso.com

Albania, Croatia & Balkens
T: +385 1615 55 50
service-hr@desso.com

Colombia
T: +57 (0)310 222 7965
service-co@desso.com

Poland
T: +48 22 331 32 22
service-pl@desso.com

United Kingdom
T: +44 1235 554 848
service-uk@desso.com

Asia
T: +31 416 684 229
service-asia@desso.com

Czech Republic
T: +42 0774 993 723
service-cz@desso.com

Portugal
T: +35 1 229 828 110
service-pt@desso.com

USA
T: +1 203 202 7650
service-us@desso.com

Argentina
T: +54 (911) 6908 0081
service-latam@desso.com

Denmark
T: +45 383 231 55
service-dk@desso.com

Romania
T: +48 660 490 160
service-ro@desso.com

Austria
T: +43 1 716 44-0
office@ambiente-textil.at

France
T: +33 155 26 39 39
service-fr@desso.com

Russia/Baltics
T: +7 495 225 9408
service-ru@desso.com

Australia
T: +617 3881 1777
sales@gibbongroup.com.au

Germany
T: +49 6122 58 73 410
service-de@desso.com

Slovakia
T: +42 0774 993 723
service-sk@desso.com

Belgium & Luxemburg
T: +32 522 62 480
service-be@desso.com

Hungary
T: +36 1 250 1420
service-hu@desso.com

South Africa
T: +31 416 684 125
info@desso.co.za

Brazil
T: +55 11 9600 3864
service-br@desso.com

Italy
T: +39 028 945 61 51/54
service-it@desso.com

Spain
T: +34 91436 1805
service-es@desso.com

Bulgaria
T: +48 660 490 160
service-bg@desso.com

Japan
T: +81-3-3274-3303
service-japan@desso.com

Sweden/Finland
T: +46 853 188 052
support@ardbogolv.se

Central America/Andean/
Carribean
T: +57 1 618 0537
service-latam@desso.com

Mexico
T: +52 1(55) 4140 6688
service-me@desso.com

Switzerland
T: +41 55 645 21 11
service-ch@Desso.com

Middle East
T: +971 439 859 00
service-mea@desso.com

The Netherlands
T: +31 416 342 005
service-nl@desso.com

Norway
T: +47 241 597 16
service-no@desso.com

Turkey
T: +90 212 287 61 58
service-tr@desso.com

China (Southern)
M: +86 13 801 884 918
service-china@desso.com
China (Northern)
M: +86 13 501 064 621
service-china@desso.com

The Floor is Yours

About DESSO
Desso focuses primarily on superior floor design and Cradle to Cradle®, in providing high quality carpet tiles and broadloom. Its commercial product offering, business
carpets, represents more than half of total sales and can be found in offices, banks, retail units, public buildings, schools, universities and care centers. Clients include
ABN AMRO, Rabobank, AkzoNobel, Dutch Ministry of Safety & Justice, KPMG, PWC, Deloitte, Allianz, Canon, EDF, HSBC, Porsche, Procter & Gamble, SNCF, Nestlé
and many more.
Desso’s innovation strategy is concentrated in 3 key areas: Creativity, Functionality and Cradle to Cradle®. For Desso, creativity is synonymous with CARPETECTURE®,
which is a powerful example of Desso’s commitment to creative carpet design and its dedication to meet the needs of architects, interior designers, building owners and
end users. In the field of functionality, Desso develops pioneering solutions that make a difference for health, wellness and well-being. As a result of this innovation and
creativity strategy, Desso has launched a number of patented products like DESSO AirMaster®, for 8 times lower fine-dust concentration in the air (versus hard floors),
and DESSO EcoBase®, which enabled the world’s first and only Cradle to Cradle® Silver Certification for an entire carpet tile product.
Desso Consumer Carpets is represented by three strong brands: Parade, Bonaparte and Desso. All with a rich history in manufacturing high-end consumer carpets
where products are available through specialist retail traders, plus selected carpet stores and home furnishing shops. Desso Consumer Carpets is the only European
high end consumer carpet company with sales in Benelux, Germany, France, Switzerland and Austria.
Desso’s creative carpet design and service oriented approach has enabled Desso to become a leader in developing solutions for the Hospitality, Marine and Aviation
(HMA) markets. Desso’s HMA division works with companies such as Hilton, Intercontinental, Maritime, KLM, Virgin, Royal Caribbean Cruise Lines and Holland America
Line.
Desso Sports Systems is a leading player in the provision of artificial turf for sports fields and reinforced natural grass systems that provide the perfect surface at every
level of sport. DESSO GrassMaster® is a sports field of natural grass reinforced with Desso synthetic grass fibres, which has been installed in World Championship
stadiums in South Africa and in ‘football temple’ Wembley.

Cradle to Cradle®
In signing a partnership agreement with the Hamburg-based Environmental Protection Encouragement Agency (EPEA), Desso has become the first carpet manufacturer
in EMEA to adopt the Cradle to Cradle® design. It marks Desso’s radical decision to move beyond ‘mere’ sustainability in producing its carpets and artificial grass. In
the Cradle to Cradle® principles, products are made from pure components that are easy to disassemble, in order to create new products (= up-cycling) in both the
biological and technical cycles.
Desso is active in 110 countries and can look back on almost 80 years of proven performance, having built a reputation as a leading manufacturer of high quality
carpet tiles, broadloom and artificial grass pitches. Desso has four factories and two major distribution centres in Europe, as well as specialist customer service centres
throughout Europe, in America, Asia, Latin America, Africa, the Middle East and Australia.
For more information visit www.desso.com
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